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The Accent growth journey 

772 807
968

1,103

1,393

FY19 FY20 FY21 FY22 FY23

Expansion of omni-

channel capabilities 

and contactable 

customer database
5 websites

2.5m contactable 

customers

17 websites

4.8m contactable 

customers

✓ Click and dispatch

✓ Endless aisle

✓ Same day delivery

Growth in existing 

and new distributed 

brands 

Apparel and vertical 

sales growth strategy

0.6% of sales

9.3m customers

Demonstrated track 

record of retail sales 

growth driven by 

store rollout and new 

banners

Owned sales 
($ Millions)

2

479 stores 524 stores 638 stores

$1.57b sales inc. 

franchisees1

1. Includes stores and digital sites, non-IFRS measure

821 stores

35 websites

9.8m customers

>7% of sales

762 stores

7% of sales
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80
new stores opened 

during  FY23

New Stores

Stores

Operational highlights

$1.57 billion
+23.7% on FY22

FY23: 53 Weeks Vs FY22: 52 Weeks

Total Sales (inc Franchises)¹

9.8 million
Contactable customers

+0.5m increase since 

June ‘22

VIP & Loyalty

$138.8 million
+122.9% increase on FY22

EBIT

19.1% 
of total retail sales 

(inc franchise)

Digital Share

3

A new record year…

Online & Loyalty

11
new and re-

platformed websites

Platforms

Comp Performance

10.2%
LFL2 store 

performance  

20
new stores opened 

across Australia and 

New Zealand

18
new stores opened 

across Australia and 

New Zealand

22
stores now trading 

across Australia

1. Non-IFRS measure

2. Like for like (“LFL”) retail sales based on 52 weeks for current and comparative periods, include TAF Franchises sales, digital sales and Glue store. The LFL measurement is consistent with prior releases and includes the year-on-

year sales comparison for all stores in which a sale has been recorded on the same day the prior year.
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Growth plan update

✓ Continued roll-out of new stores, with 80 new stores 

opened in FY23

✓ Company sees a continued store roll-out with at least 50 

new stores planned to open in FY24

✓ Growth from a planned roll-out of Nude Lucy stores

✓ Continued operational improvement in Glue Store and 

Stylerunner

✓ Profit growth in TAF from margin expansion and 

continued acquisition of franchise stores

✓ Growth in digital and customer loyalty programs driven 

by improvement in customer spend frequency

✓ Loyalty program now launched in Platypus, Hype DC 

and Skechers, driving repeat spend behaviour and 

improved customer value

✓ Growth from our existing and new distributed brands

4

Stores

Distributed brands

Nude Lucy

Glue & Stylerunner

The Athlete’s Foot

Customer & Loyalty
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Notice and disclaimer

Important Notice 

and Disclaimer

• This presentation has been prepared by Accent Group Limited ABN 85 108 096 251 (Accent Group or

Company) and is general background information in relation to Accent Group and its activities current as at

the date of this presentation. It is information given in summary form and does not purport to be

complete. Information in this presentation should not be considered as advice or a recommendation to

investors or potential investors and does not take into account any particular investment objectives, financial

situation or needs. Before acting on any information, investors should consider the appropriateness of the

information having regard to these matters, any relevant offer document and in particular, should seek

independent financial and legal advice.

• This presentation may contain forward looking statements including, without limitation, statements regarding

our current intent, beliefs or expectations with respect to Accent Group’s businesses and operations. Readers

are cautioned not to place undue reliance on these forward looking statements. Accent Group does not

undertake any obligation to publicly release the result of any revisions to these forward looking statements or

to otherwise update any forward looking statements, whether as a result of new information, future events or

otherwise, after the date of this presentation. Actual results may vary materially in a positive or negative

manner. Forward looking statements and hypothetical examples are subject to known and unknown risks,

uncertainties and other factors, many of which are beyond Accent Group’s control. The forward looking

statements in this presentation reflect views held only as at the date of this presentation. The operating and

financial performance of Accent Group are influenced by a variety of general economic, market and business

conditions, including levels of consumer spending, inflation, interest and exchange rates, access to debt and

capital markets, and government fiscal, monetary and regulatory policies. Past performance and forecasts are

not reliable indications of future performance.

• Accent Group Limited or its directors, officers, employees, agents or contractors makes no representation or

warranty (either expressed or implied) as to the fairness, accuracy, completeness or correctness of all or any

part of this presentation, or the likelihood of fulfilment of any future looking statement or any events or results

expressed or implied in any forward looking statement. To the full extent permitted by law, Accent Group

disclaims any liability in connection with this presentation and any obligation or undertaking to release any

updates or revisions to the information contained in this presentation to reflect any change in expectations or

assumptions.
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