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Program Set-Up Collections
Reverse 

Logistics & 
Data Capture

Processing End Markets

Existing or tailored 
program created for 
client

Fulfillment kit set-up and 
sent to client from Close 
the Loop

Public Collections
Via boxes in major retailers (Officeworks, 

AusPost, Staples, Walmart etc.)

Private Collections
Via boxes in businesses, offices, schools, 

government buildings etc.

Bulk Returns
From Original Equipment Manufacturers 
(OEM) and commercial partners back to 

Close the Loop

Collections Shipped back to Close the 
Loop Via AusPost (AU only) or logistics 

partners

Products Processed via 
Registered Check In & Sorted

Where they are scanned and data is 
captured for key metrics (brand, type, 

model number, quantity etc.)

Remanufacture
Compliant products are sent directly back 

to the OEM for reuse.

Refurbishment
Products are cleaned by Close the Loop 
before being sent back to the OEM for 

reuse.

Recycling
Products are processed through our 

various sorting and shredding equipment 
into End Markets.

Rigid Plastics

Metals 

Inks

Materials Used by Close the Loop:

Toner +  Soft Plastics* + CtL Recipe Ingredients

*From the RedCycle Soft Plastic Collection Program

Raw Materials Sold to 
Third Parties

Pens & 
Artist Ink

Roads & Freeways

Rigid Plastic Products
(Trollies for Coles)


