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We are Doctor Care Anywhere

Our vision

A world where healthcare 

is the best it can be
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Doctor 

founded and 

clinically led

Delivering 

end to end 

digital health 

services across 

primary, 

diagnostics 

and 

secondary 

care

Enterprise 

grade secure 

technology 

platform

Focus on 

clinical 

safety and 

governance

2.4m lives
25,000+ 

consults 

per month

80 
Net Promoter

Score

45,000+
consults 

per month

A Certified Partner

A Trusted Partner

About Doctor Care Anywhere

We are a UK-based telehealth company with operations in the UK, Republic of 

Ireland and Australia, providing pan-European services

400+ GPs

30+ specialists

1,500+ 

corporate 

customers

300+ 

colleagues



Traditional UK patient journey

Patient 

needs a 

doctor

2 + week 

wait

In person GP 

consultation

1-6 month 

wait

Diagnostic 

test

2 week 

wait

In person GP 

Consultation

4-6 month 

wait

Specialist Hospital 

diagnostic

2 week 

wait

GP and 

treatment

Our Internet Hospital patient journey

Patient 

needs a 

doctor

4-8 hour 

wait

Virtual GP 

consultation

3 day wait Diagnostic 

test

24 hour 

wait 

24 hour 

wait

Virtual GP 

follow up and 

onward 

treatment

Virtual 

specialist 

review 

Reflective of a typical UK patient journey. There may be variations depending on geography, presenting symptoms and suspected diagnosis.

Our innovative patient journey improves payor economics…

4

25%
Estimate of claims savings due to reduced appts 

downstream intervention

95%
Estimate of corporate renewals

Satisfying our 

patients

80+
Consistent Net Promoter Score

And is a real point of differentiation for channel partners….

Retention rates in 

excess of

Generating claims 

savings

High repeat user 

rate

65%
Consultations delivered to 

returning patients in Q3 2021



Strong market access to grow and be a domestic and international winner

An example of our UK addressable 

market

Our Internet Hospital revenue drivers

Initial GP 

consultation

£45

Diagnostic 

test

£50

Specialist 

review

£60

GP 

follow up

£45

Total revenue per patient 

journey

£200

+ + + =

Potential patients10m

Consultation sub-total (8m x £45) £360m

Potential patients within existing channel partners 4m

Potential virtual GP consultations 

(avg. 2 per patient per year)
8m

Current penetration (based 2020 revenue) :  <3%

Additional clinical pathways will generate incremental revenue streams on top 

of those above such as mental health and chronic management

Potential diagnostic referrals & specialist reviews 

(20% of eligible patients)
0.8m

Diagnostic referral (0.8m x £50) +

Specialist review (0.8m x £60)
£88m

Consultations + diagnostic 

referral + specialist review

£448m

Our 

major 

channel 

partners 

UK
Republic of 

Ireland

AustraliaPan-

European
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Our achievements for the year to date

Revenue YTD

£17 million 

(AUS$ 31million)

118%
corresponding period 

2020

Consultations YTD

297,000 

Record 117,000 in 

3Q

111%
corresponding period 

2020

Activated lives YTD

603,200 

76%
corresponding period 

2020

Diagnostic journeys 

completed YTD

10,700

1,774%
corresponding period 2020

Expanded internationally…..

Australia
Acquisition of telehealth and tele-

mental health provider

Republic of Ireland
New channel partner relationships
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Strong growth with record revenue, consultations and diagnostic referrals in 

3Q

5,100 diagnostic journeys completed in 3Q 

2021

up 54.5% on 2Q 2021

£5.8 million (AUS$10.7 million) unaudited  

revenue for 3Q 2021

up 21.6% on 2Q 2021

41,000 patients have first consultation in 3Q 

2021

record number of new patients using our 

service

603,200 Activated Lives at end 3Q 2021

up 8.0% on 2Q 2021

116,800 consultations delivered in 3Q 2021

up 30.6% on 2Q 2021

Record 45,800 consultations delivered in 

September 2021 (inc. GP2U)

up 42.2% on 2Q 2021 highest month

65% of 3Q 2021 consultations delivered to 

returning patients

Consistent net promoter score of 80+ 

New diagnostic specialties and pathways 

added to our service

Neurology, Urology, Gynaecology

Acquired Australian provider GP2U 

Entered Irish self pay market via Boots 

Ireland, part of Walgreens Boots Alliance

Reaffirm guidance for FY2021 for organic 

revenue growth of at least 100% above FY 

2020

excluding impact of acquisition
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What does our future look like?

A focus on growth...

Maximise our existing UK 

potential

 Drive activations

 Drive diagnostic referrals

 Leverage unique capabilities

Build on international channels

 Australia via HCF and 

supporting GP practices

 Republic of Ireland via Boots

 Pan-European via Allianz 

Building the capabilities to win…

 Smarter triage

 Broadening workforce, 

managing time

 Pathway optimisation

 Already demonstrated through 

Internet Hospital

 Deliver in-person/digital GP 

service with Nuffield Health

 Intelligent patient record

 Increasing scope of care

 Improving clinician and patient 

experience
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We are staying ahead of 

the curve by building 

capability that will allow 

us to serve greater 

numbers of patients 

more effectively.

Growth potential is very 

significant both in the UK 

and now internationally 

having already expanded 

into 2 new countries in 

the 2021.

We are a leading digital 

health provider in the UK 

with a proven and unique 

business model that is 

sticky for our customers 

and that can produce 

attractive economics for 

Doctor Care Anywhere.

Summary



© 2021 Doctor Care Anywhere10

Disclaimer

This document dated 14 September 2021 has been prepared by Doctor Care Anywhere Group plc (ARBN 645 163 873) and is provided for

information purposes only. It contains summary information about the Company and its activities and is current as at the date of this document.

It should be read in conjunction with the Company’s continuous disclosure announcements filed with with Australian Securities Exchange,

available at www.asx.com.au

This document does not constitute an offer, invitation, solicitation or recommendation with respect to the purchase or sale of any security in the

Company nor does it constitute financial product advice. This document is not a prospectus, disclosure statement or other offer document under

Australian law.

The information is based upon management forecasts and reflects prevailing conditions, which are accordingly subject to change. In preparing the

Information, the Company has relied upon and assumed, without independent verification, the accuracy and completeness of all information

available from public sources, or which was otherwise reviewed by it. In addition, the analyses are not and do not purport to be appraisals of the

assets, stock or business of the Company. Even when the information contains a kind of appraisal, it should be considered preliminary, suitable

only for the purpose described herein and should not be disclosed or otherwise used without the prior written consent of Doctor Care

Anywhere.

The information contained in this document is not intended to be relied upon as advice or a recommendation to investors and does not take into

account the investment objectives, financial situation, taxation situation or needs of any particular investor. An investor must not act on the basis

of any matter contained in this document but must make its own assessment of the Company and conduct its own investigations and analysis.

Investors should assess their own financial circumstances and consider talking to a financial advisor, professional advisor or consultant before

making any investment decision.

To the maximum extent permitted by law, none of the Company and its related bodies corporate, or their respective directors, employees or

agents, nor any other person accepts liability for loss arising from the use of or reliance on information contained in this document or otherwise

arising in connection with it, including without limitation any liability from fault of negligence.

Past performance is not indicative of future performance and no guarantee of future returns is implied or given. Nothing contained in this

document nor any information made available is or shall be relied on as a promise, representation, warranty or guarantee as to the past, present
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