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1 This financial services guide has been prepared by a representative of Citigroup Global Markets Australia Pty 
Limited (ABN 64 003 114 832 and AFSL 240992, “CGMA”), Citibank N.A. (ARBN 072 814 058) or an affiliate 
thereof. CGMA is not an Authorised Deposit-Taking Institution under the Banking Act 1959, nor is it regulated 
by the Australian Prudential Regulation Authority. CGMA is a Participant of the ASX Group and of Chi-X 
Australia Pty Ltd. 
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Alternatively, you can contact the Australian Financial Complaints Authority (AFCA). 

AFCA offers an independent alternative dispute resolution service to customers who have been 
through Citi's internal complaint process. 

How to contact AFCA 

Post: 

Phone: 

Email: 
Website: 

GPO Box 3, Melbourne VIC 3001 

1800 931 678 (free call) 

info@afca.org.au 
www.afca.org.au 

ASIC also has an information line that you may use to make a complaint and obtain information 
about your rights on 1300 30 06 30. 

THE NATIONAL GUARANTEE FUND 

The National Guarantee Fund is an external fund set up to provide compensation for valid claims 

arising from dealings with stockbrokers. The circumstances of when this fund may be available to 

you are set out in Part 7.5 Division 4 of the Corporations Regulations. 

To make a claim under the National Guarantee Fund, you need to refer to the National Guarantee 

Fund booklet available on the ASX website. 

Investors should note that the National Guarantee Fund does not cover all financial products to 

which this FSG relates. For example, it excludes monies held in a cash management account that 

may be associated with any affiliate of Citi or your broker. 

COMPENSATION ARRANGEMENTS 

Citigroup Inc. has provided a guarantee in respect of Citi's liabilities to customers due to 

breaches by Citi or its current representatives of their relevant obligations under Chapter 7 of 

the Corporations Act. The guarantee is approved by ASIC as an alternate compensation 

arrangement put in place instead of professional indemnity insurance. The guarantee satisfies 

the requirements under section 912B of the Corporations Act. The guarantee reduces the risk 

that Citi cannot pay customer claims because of insufficient financial resources. The guarantee 

also covers liabilities in relation to the conduct of representatives and/or employees who no

longer work for Citi (but who did at the time of the relevant conduct).

HOW WE ARE REMUNERATED FOR THE SERVICES WE PROVIDE 

Citi will generally charge you a fee for the services provided to you. Details of any fees that Citi 

receives in connection with issuing or distributing products will be contained in the relevant 

disclosure document. No fee will be charged for Citi making Research available to you. 

Transaction based fee arrangement 

Under a transaction based fee arrangement, Citi will charge you a commission on transactions 

undertaken based on the value of the securities bought or sold. You will be advised of the rate of 

commission when you open an account with us and of any changes to our commission rates from 

time to time. A minimum charge, of which you will be advised before you make a transaction, 

may apply to some transactions. Details of these commissions and fees are set out in the 

transaction confirmation or PDS for that particular financial product. 

Other 



Fees may also be payable for the provision of services such as custody arrangements. Your 
representative will inform you of these in advance. GST is levied on fees charged to Australian 
residents. 

Citi may also receive commissions, volume bonuses and other incentives from fund managers 
and product issuers (including Citi and/or its associates) whose products we recommend to you. 
Your representative will explain to you the level of commissions at the time of making the 
recommendation. 

The commissions we receive are usually a percentage of the fund manager's initial and/or 
ongoing fees. 
Commissions received by Citi are described in the PDS for those products that we recommend. 
Your representative will explain to you how those commissions are calculated at the time of 
making the recommendation. 

WILL ANYONE BE PAID FOR REFERRALS? 

Where you have been referred to us by a third party such as a financial planning group or 
accountant, we may pay an introductory fee or commission rebate in relation to the referral. 
Please refer to the financial services guide or statement of advice provided by the relevant third 
party for more detailed information on payments (if any) that may be payable. 

HOW ARE OUR REPRESENTATIVES REMUNERATED? 

Representatives are remunerated on a salary and bonus basis. The bonus is entirely at the 
discretion of management. Citi employees and directors receive salaries, bonuses based on 
performance criteria and other benefits from us. 

The PDS for the particular product may disclose further details of remuneration received by Citi 
employees or paid to Citi representatives. 

PARTICULARS OF REMUNERATION 

You may request particulars of the remuneration (including commission) or other benefits 
received by Citi, its related bodies corporate, and/or a director or employee of Citi or its related 
bodies corporate that relate to the provision to you of a financial service. However, that request 
must be made within a reasonable time after you are provided with a copy of this FSG and before 
any financial services identified in this FSG are provided to you. 

PRIVACY PROTECTION AT CITI 

The privacy of your personal information is important to us at Citi. Any personal information 
collected will be handled in accordance with our Privacy Policy. Our Privacy Policy details how 
we comply with the requirements of the Privacy Act in the handling of your personal information. 
A copy of that policy can be obtained by visiting the Citi website at www.citi.com.au. 

http://www.citi.com.au/
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